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ISI
922 Hurricane Shoals Road

Lawrenceville, GA  30043
888-ISI-SAFE

www.avon-isi.com

FOR VIKING, FRONTIER, ARAP AND 
Z3000/Z3100 PRODUCTS

Innovation. Reliability. performance.

ISI has discovered cracks in a small quantity of 1st Breath CDV (Compact De-
mand Valves) and 1st Breath RDV (Removable Demand Valves) covers used on 
the following products during a period from April 2004 thru December 2008:

Viking
Frontier
ARAP

Z3000/Z3100

ISI records show that you ordered and/or received one of these products in the 
specified time period.  You are required to inspect the CDV/RDV cover on your 
product immediately.  Any units with cracked or broken covers must be re-
moved from service.  Once out of service, contact the ISI Customer Service De-
partment at 800-474-7233 for a Return Authorization Number to return the equip-
ment for a complete change out of the cover at no charge.  
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